Clark County
Regional Support Network
Policy Statement

P/ promd paat, promising future J

Policy No.: QMO8
Policy Title: Recovery Vision
Effective Date: September 1, 2001

Policy: Provider agencies that contracted with Clark County RSN shall provide a full range of continuum
of crisis, outpatient, residential and inpatient services, designed from a recovery oriented perspective, to
all eligible persons living in Clark County.

Reference: Clark County RSN Mission Statement; Washington Mental Health Division CCRSN
Interlocal Agreement

Recovery Vision Statement: Recovery requires recognition by everyone of each person’s unlimited
potential. It compassionately encourages self-determination through respect, support, meaningful choices
and understanding. Recovery is maintained and achieved through a continuum of connected, relevant
supportive, individualized services and is reflected in all related language.

Principles and Values for Recovery:

All people function on a continuum of wellness and move back and forth on that continuum.

Our expectation is that all people will return to a higher place on that continuum.

Mental illness is an event on that continuum. It does not define the person.

We recognize and value each individual’s human experience.

The person receiving the services controls the recovery process.

The mental health system and the person receiving services are a part of the entire community, not
a segregated entity. Services offered should be integrated with the community at large.

7. The mental health system shall recognize the various life domains of each person. Services
delivered shall connect the individual with the community to enrich each of these life domains.
This connection moves the individual higher on the wellness continuum.
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Procedure:

Provider agencies shall provide services and interventions that are strength-based and promote recovery
principles and values as outlined above. (Please refer to the following references):

Policy Number and Title:
ADO06 Consumer, Family, Advocate Education and Training Fund

CM11 Functional Criteria Data Requirements — Adult
CM12 Functional Criteria Data Requirements — Child
CM13 Intake and Mental Health Assessment — Adult
CM14 Intake and Mental Health Assessment — Child
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CRO1 Consumer Rights and Responsibilities
CRO4 Advanced Directives

QM09  Access Standards

QM12 Treatment Plans

QM16 Consumer Satisfaction

Other References:

The redesign of the Children’s System of Care to include the various elements of services that reflect the
continuum of services: Universal, Targeted, Intensive.

The provision of full spectrum of adult services ranging from inpatient, crisis respite, ADAPT, Intensive
Case Management/PACT, outpatient/care management services, Medicaid Personal Care Services,
medication management, and supported education and employment.

The CCRSN’s support for the participation of consumers and family members at all levels of decision-
making process.

The CCRSN’s support of the delivery of services by consumers and family members, such as the
operation of the Warm Line and the development of the family organization.

Provider agencies are encouraged to research and follow best practices identified for a recovery-oriented
system. (Please refer to the following references):

Policy Number and Title:
QMO7 Cultural Competence

QMO07-A Cultural Competence — Clinical Practice Standards
QM11 Individualized Tailored Care
QM12 Treatment Plans

Provider agencies are encouraged to view education and employment as key components of recovery and
utilize the Payment Modalities for supported education and employment.
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